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HOW TO BOOK YOUR MAGIC MOMENTS TOUR

Simply call us on 020 3258 3019 and we’ll take all your details and reservation over the telephone.
Or email us your request at enquiries@magicmomentstours.co.uk

We will then send you a confirmation invoice through the post approx. 6 to 8 weeks before your tour date.
Payments can be made via credit / debit card, and we are also able to set up accounts for regular travelers.
We will shortly be able to send email invoices and confirmations.

Alternatively, you can pay by cheque once you have received your confirmation invoice.
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MAGIC MOMENTS SHOWCOACHES and TOURS
35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 ONS
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SHOWCOACH & DAY TOUR ROUTE NUMBERS

ROUTE A ASHTEAD, High Street — EPSOM, Clocktower
EWELL, Mongers Lane — EWELL Spring Street

ROUTEB EWELL Spring Street - EWELL, Mongers Lane
EPSOM, Santander, ASHTEAD, High Street

ROUTE D ASHTEAD, High Street - EPSOM, Clocktower
EWELL, Mongers Lane - EWELL Spring Street
EWELL, Kingston Road, Bradford Drive - EWELL, Kingston Road, Ruxley Lane

In addition, we may also be able to offer the following pick-up points only if requested
Please enquire at time of booking

EPSOM, Dorking Road (Bus Stop Castle Road)
EPSOM, Dorking Road (Bus Stop Whitehorse Drive)
EPSOM, East Street (Bus Stop Rainbow Centre)

COACH SEATING PLAN

DRIVER 4 8 12 16 20 28 32 36 40 44 48 53
w/c
3 7 11 15 19 27 31 35 39 43 47 52
2 6 10 14 18 22 24 26 30 34 38 42 46 50
ENTRY
DOOR 1 5 9 13 17 21 23 25 29 33 37 41 45 49

We now allocate seat numbers on all tours, you may request seats but allocation will be dependent on availability.
We will do our very best to keep your preferred seat number, however, sometimes we may not be able to guarantee
this (e.g. change of coach). Your final seat numbers will be confirmed when you receive your ticket documentation.

Booking Line: 020 3258 3019



SHOWCOACHES

PICK UPS
START
FROM 11.00am

Thursday 10™ September 2026 — 2.30pm Matinee Performance
TWELVE ANGRY MEN

Windsor Theatre, Berkshire

 routen ]

A life in the balance. Twelve men, one verdict. Following a record-breaking West End season, this powerful
production of TWELVE ANGRY MEN is back in session!

Twelve Angry Men has been hailed ‘the classiest, most intelligent drama playing in the West End’. It brings
the 1957 three-time Academy Award nominated film, considered one of the great ‘must-sees’ of all time, to
the stage. A jury has murder on their minds and a life in their hands as they decide the fate of a young
delinquent accused of killing his father. But what appears to be an open and shut case soon becomes a huge
dilemma, as prejudices and preconceived ideas about the accused, the trial, and each other turn the tables
every which way, until the nail-biting climax...

Reginald Rose’s gripping courtroom thriller stars Gray O’Brien (Coronation Street, Peak Practice), Bill
Ward (Emmerdale, Coronation Street), Ricky Norwood (EastEnders), Tristan Gemmill (Casualty, Coronation
Street) and Ben Nealon (Soldier Soldier).

£59.50 Per Person

Price Includes: Front Stalls seat and escorted return coach travel

THE

DEVIL
"PRADA

PICK UPS
START
FROM 11.45pm

A £20.00 Per
Person
Non-Refundable
Deposit will be
required on
booking to
secure places

Wednesday 7™ October 2026 — 2.30pm Matinee Performance
THE DEVIL WEARS PRADA
The Dominion Theatre, London

 rouen ]

Based on the blockbuster film and bestselling novel, The Devil Wears Prada features an original score by
music legend Elton John, lyrics by Shaina Taub, and direction & choreography by 3-time Tony Award winner
Jerry Mitchell.

Fresh out of college, aspiring journalist Andy scores a job at the prestigious Runway magazine working for
fashion's most powerful and terrifying icon — editor-in-chief Miranda Priestly. Sacrificing her personal life to
meet Miranda's impossible demands, Andy finds herself seduced by the glamorous world she once despised.
How far will she go to succeed... and will it be worth selling her soul to get what she’s always wanted?

£72.00 Per Person

Price Includes: Front Stalls seat and escorted return coach travel

PICK UPS
START
FROM 5.00pm

A £20.00 Per
Person
Non-Refundable
Deposit will be
required on
booking to
secure places

Sunday 11t October 2026 — 7.30pm Evening Performance
THE BOOTLEG BEATLES

The London Palladium.

[ routen ]

Following the triumph of their last palladium concert celebrating the songs of the Beatles’ iconic five
films, The Bootleg Beatles return this year with their focus on another Famous Five.

This time, it's The Beatles top five selling albums - the Dylan influenced Rubber Soul, the
experimental Revolver, Sgt Pepper heralding the Summer of Love and psychedelia, The ‘White Album’ with
its glorious eclectic mish mash of styles, and their grand finale, the musically sophisticated Abbey Road.

Each LP as groundbreaking as its predecessor, each LP uniquely diverse, and each now brought to life on
stage in one very special concert by The Bootleg Beatles and their merry band of gifted backing musicians.
For Beatles enthusiasts of all ages, not to be missed on any account.

£73.50 Per Person

Price Includes: Dress Circle seat and escorted return coach travel




PICK UPS
START
FROM 11.45am

10 PLACES
REMAINING

Thursday 29" October 2026 — 2.30pm Matinee Performance
AGATHA CHRISTIE’S = THE HOLLOW

Richmond Theatre, London

 routen ]

Renowned detective Hercule Poirot expected a quiet break in the country; instead, he's drawn into one of
the most unsettling cases of his career.

At The Hollow, an elegant country estate, a glamorous circle of guests gathers one summer evening. But
beneath the sunlit charm, something darker coils. Old passions refuse to die. New rivalries ignite. Dangerous
infatuations take hold. Then—a shot rings out.

A body is discovered. A smoking revolver in an unsteady hand. The scene appears almost staged; a
shockingly straightforward crime...It is anything but.

As alibis unravel and masks begin to slip, Poirot finds himself navigating a treacherous web of desire,
jealousy and betrayal, where love curdles into cruelty—and everyone has something to hide.

£58.50 Per Person

Price Includes: Dress Circle seat and escorted return coach travel

PICK UPS
START
FROM 10.15am

Friday 4™ December 2026 — 1.30pm Matinee Performance
ROMEO & JULIET - English National Ballet
The Mayflower Theatre, Southampton

 routen ]

Shakespeare’s heart-breaking tale is reimagined in a ballet burning with intensity prior to London run.
Renaissance ltaly, city of Verona. Tensions run high between the Montagues and the Capulets as the families
stand on the brink of violence.

Against the backdrop of simmering hatred, fate intervenes love blooms across the divide. Romeo Montague
and Juliet Capulet fall desperately in love. Can young love survive in a world ruled by conflict?

Created nearly 50 years ago for Queen Elizabeth II's Silver Jubilee, Rudolf Nureyev's Romeo & Juliet still has
the power to grab you with its electrifying drama. From love at first sight to the final devasting embrace, the
iconic story comes alive on stage. English National Ballet Philharmonic perform Prokofiev’s dramatic score
live — the power of their sound amplifying every moment.

£67.50 Per Person

Price Includes: Dress Circle seat and escorted return coach travel

PICK UPS
START
FROM 12.30pm

1 PLACE
REMAINING

Friday 1°t January 2027 — 3.00pm Matinee Performance
NEW YEARS DAY PROM
The Barbican Centre, London

 routen ]

Begin the new year in unforgettable style with the New Year’s Day Proms - a rousing celebration of classical
favourites, uplifting anthems, and beloved operatic gems.

Join the London Concert Orchestra, conducted by Anthony Inglis, for a joyful afternoon of stirring music that
captures the spirit of the season and sets the perfect tone for the year ahead.

Whether you're a classical aficionado or simply looking to start 2027 on a high note, this uplifting concert
promises joy, grandeur and unforgettable musical moments in the heart of London.

Celebrate the new year with soaring melodies and timeless tradition.

£64.50 Per Person

Price Includes: Dress Circle Seat and escorted return coach travel.




PICK UPS
START
FROM 4.30pm

A £20.00 Per
Person
Non-Refundable
Deposit will be
required on
booking to
secure places

Tuesday 26" January 2027 — 7.00pm Evening Performance
HARRY POTTER And THE CURSED CHILD

The Palace Theatre, London

 routen ]

There’s magic in every moment at Harry Potter and the Cursed Child, the most awarded playin
history and “one of the most defining pop culture events of the decade” (Forbes).

19 years after Harry, Ron, and Hermione saved the wizarding world, they’re back on a most extraordinary
new adventure — this time, joined by a brave new generation that has only just arrived at the legendary
Hogwarts School of Witchcraft and Wizardry. Prepare for spectacular spells, a mind-blowing race through
time, and an epic battle to stop mysterious forces, all while the future hangs in the balance.

This one-of-a-kind theatrical experience is packed with “mind-bending, jaw-dropping brilliance” (Sunday
Mirror). 1t will leave you “audibly wowed, cheering and gasping” (The Telegraph), as “visions of pure
enchantment send shivers down your spine” (Rolling Stone). “It is out of this world, it's magic, it’s a
hit” (The Times).

£78.50 Per Person

Price Includes: Great Front Dress Circle seats and escorted return coach travel

PICK UPS
START
FROM 11.45am

Wednesday 24™ February 2027 — 2.30pm Matinee Performance
THE FULL MONTY - THE PLAY
Woking Theatre, Surrey

 rouen ]

Celebrating the 30th Anniversary of the iconic film, the boys are returning with a major national tour!

There are no heroes in Simon Beaufoy’s heartfelt play, just a group of lads trying to regain their dignity and
pride. This fast and funny play is still very much of our time, as again we are hit by a cost-of-living crisis. Gaz
and his mates are down on their luck and feel they have been thrown on the scrap heap, but they are
determined to fight back and bare a little more than they ever thought they would have to.

As in the 1997 smash hit film, this production is a rollercoaster ride of ups and downs, laughs and
heartbreak. Book now to relive the music of the 90s and have a great night out in the company of our group
of lads as they work to put on the show of their lives.

£53.50 Per Person

Price Includes: Dress Circle seat and escorted return coach travel

Booking Line: 020 3258 3019




DAY TOURS

PICK UPS
START
FROM 9.00am
JUST
4 PLACES
AVAILABLE

Friday 24 July 2026 [ ]
PETERSFIELD And ROOKESBURY GARDEN SHOW ROUTEA

Following a morning coffee stop in Petersfield (not included) we make our first visit Rookesbury Park.
This show previously held at Stanstead House, enjoys their 2nd year here at the park, and we make a
welcome return to visit them.

This event provides a great opportunity to discover new talent, designers, and artisans, featuring over
170 stands showcasing the latest in specialist plants, garden and home accessories, art, design,
sculpture, fashion, toys, and a variety of delightful local and country food and wines.

There’s something for everyone.

£46.00 Per Person

Price Includes: Garden Show Entrance and escorted return coach travel

&
HAMPSHIRE COUNTY

PICK UPS
START
FROM 8.45am

OUR FINAL TIME
OFFERING THIS
SHOW

Wednesday 29" July 2026 [ ]
THE NEW FOREST And HAMPSHIRE SHOW ROUTE D

Enjoy a Day of Country Traditions, Exhibits, and Family Fun at the Hampshire County Show. Held
annually in the heart of the New Forest, the Hampshire County Show celebrates the best of rural life
with exciting exhibits, agricultural displays, and family-friendly entertainment. Whether you're
interested in animal displays, food tasting, or live music, this event has something for everyone.

Spend the day exploring a variety of attractions, including livestock exhibitions, local food stalls, craft
demonstrations, and thrilling main arena events. This quintessential country show is a wonderful way
to experience the traditions and local flavours of Hampshire, set amidst the scenic beauty of the New
Forest.

£57.00 Per Person

Price Includes: Entrance to Show and escorted return coach travel

PICK UPS
START
FROM 9.00am

JUST
3 PLACES
AVAILABLE

Wednesday 19*" August 2026
MACKNADE’S And
QUEX HOUSE & POWELL-COTTON MUSEUM

We start the day with a coffee stop and visit to Macknade’s Foodhall in Faversham.

 routea]

Then on to the Powell-Cotton Museum one of the Kent’s most distinctive museums, featuring
incredible natural history displays of animals from the African and Asian continents in world-famous
dioramas. There are also fascinating displays of world-culture objects as well as local archaeology.

We will enjoy a free flow visit of the Grade Il listed Quex House, formerly home to the Powell-Cotton
family. The interior of the house is uniquely decorated with ornamental furniture, art and a beautiful
library. You can also wander Quex Gardens set in seven acres and feature sweeping lawns, herbaceous
borders, exotic trees, a woodland walk, and a historic walled kitchen garden.

£43.50 Per Person

Price Includes: Entrance to House & Museum and escorted return coach travel

Booking Line: 020 3258 3019




Friday 21 August 2026

BATTLE and HASTINGS [ RO ]

We start the day with a morning coffee stop in Battle (not included) giving you the chance to have a
little look around the shops and cafes, outside the castle ruins.

PICK UPS Then on to spend the afternoon in Hastings, a modern seaside resort which retains at its eastern end
START much of the character of its past as a fishing port and original member of the Cinque Ports. It is a great
FROM 9.00am . . . .
place to enjoy a Fish & Chip Lunch and bring home some local catch
(Special Late Addition Price) £28.50 Per Person
Price Includes: Escorted return coach travel

PICK UPS
START
FROM 11.00am

Leaving 5.00pm

Thursday 10*" September 2026
AFTERNOON VISIT TO WINDSOR CASTLE
And The VENUS GARDEN

Windsor Castle is the largest and oldest occupied castle in the world with 40 monarchs calling it home
since William the Conqueror founded it in the 11th century. Access the luxurious State Apartments
including Queen Elizabeth's favoured ceremonial rooms, Charles Il's historic rooms and George IV's
private apartments.

 routen ]

See the gold laden Grand Reception Room, Henry VIII armour in the Lantern Lobby, paintings by
Holbein and Van Dyck, Queen Mary's Dolls' House. This summer, visitors to Windsor Castle can also
walk through a newly designed garden as part of their visit.

The Venus Garden, originally created by George IV in the 1820s, sits beneath the famous east side of
Windsor Castle. Formerly known as the East Terrace Garden, it has been transformed according to His
Majesty the King’s vision. Please Note: Not suitable for those with limited mobility. Walking involved.

£54.50 Per Person / £24.50 Windsor Only

Price Includes: Castle Entrance & Escorted return coach travel
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PICK UPS
START
FROM 9.00am

Friday 9" October 2026 [ ]
KNITTING & STITCHING SHOW - Alexandra Palace ROUTED

The definitive show for anyone with a passion for textile-based crafts, champions creativity with
hundreds of workshops, demonstrations and interactive features, as well as 200 exhibitors selling
specialist craft supplies. Meet up with like-minded crafters, discuss ideas, learn new skills and shop for
your annual craft supplies all under one roof.

£44.50 Per Person

Price Includes: Entrance Ticket and escorted return coach travel

PICK UPS
START
FROM 9.30am

Wednesday 21° October 2026 [ ]
HENLEY ON THAMES And BOAT CRUISE ROUTEB

Join us for a delightful day in Henley-on-Thames, known for its scenic beauty and charming riverside
views, spend the morning exploring the town with time to enjoy lunch

Then in the afternoon board your boat for a 2-hour cruise. Sit back, relax, and take in the stunning
views as you glide along the Thames, passing idyllic countryside and riverside homes. Thes cruise is
conducted by a Blue Badge Guide, who will talk you through the incredible variety of landmarks and
points of interest.

£52.50 Per Person / £29.50 Henley Only

Price Includes: 2 Hour Boat Cruise and escorted return coach travel
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PICK UPS
START
FROM 9.45am

Monday 19" October 2026 [ ]
BROOKLANDS MUSEUM ROUTE D

With Optional Concorde Experience

Step back in time at Brooklands Museum, the birthplace of British motorsport and aviation — and one
of the most fascinating heritage attractions in the country. Built in 1907, Brooklands was the world’s
first purpose-built motor racing circuit, and the site went on to become a pioneering centre of aircraft
design and manufacture. Today, the museum tells a remarkable dual story in vivid, immersive detail.
Including an extraordinary collection of historic racing cars, many of which set world speed records on
the famous banked circuit that still stands on site today.

You also have the option to experience the Concorde Exhibition, featuring memorabilia and
its fascinating history, and a virtual flight.

£46.50 Per Person / £53.50 With Concorde Experience

Price Includes: Museum Entrance and escorted return coach travel

PICK UPS
START
FROM 10.15am

Monday 23" November 2026 — Extra and Final Date Added [ ]
QUEEN ELIZABETH Il — HER LIFE IN STYLE ROUTE D

& BATTERSEA POWER STATION

Today we visit The King’s Gallery for a chance to discover the remarkable style of Britain’s longest
reigning monarch through clothing worn in all ten decades of her life. From birth to adulthood, from
princess to queen, and from off duty style to dressing for the global stage for momentous occasions in
British history. Featuring approximately 200 items, many on display for the first time, this is the largest
and most comprehensive exhibition of the late Queen’s fashion ever mounted. Highlights include her
bridesmaid dress, wedding dress, Coronation dress and the ensemble worn for the wedding of Princess
Margaret.

Following our visit, we make the short trip to Battersea Power Station on the south bank of the River
Thames. This regenerated area to find a late lunch with some fantastic restaurants, wander the shops
for you to enjoy this iconic building before heading home.

£46.50 Per Person

Price Includes: Entrance to The Kings Gallery and Exhibition, escorted return coach travel

PICK UPS
START
FROM 9.30am

Friday 27" November 2026 [ ROUTE A ]

WINCHESTER and CHRISTMAS MARKET

Winchester Christmas Market, which is recognized as one of the best in Europe. Renowned for its
unique location, high quality exhibitors and bustling atmosphere, wonderful Christmas gifts,
decorations and festive foods can be found in abundance.

The pretty wooden chalets are situated in the Cathedral’s historic Close, surrounding an open-air real
ice rink. All exhibitors have been hand-picked for their interesting, high quality and unique products,
many of which can’t be bought on the High Street.

£28.50 Per Person

Price Includes: Escorted return coach travel

Booking Line: 020 3258 3019




JUST 4 PLACES NOW AVAILABLE-DUETO
CANCELLATIONS

Monday 21 September to Monday 28th September 2026

REGIONS OF NORTHERN SPAIN

With FRED OLSEN CRUISES - 7 Nights Full Board

Starting From £879.00 Per Person (Subject to cabin availability)

Embark on a week-long city break cruise through Northern Spain, uncovering the essence of four distinct regions.
Thanks to a smaller ship, you'll visit these cities with fewer crowds, making for a more intimate experience.

In Santander, Cantabria, the laid-back charm and tranquil beaches invite relaxation, whilst Getxo, in the Basque
Country, offers a gateway to pintxos and Rioja alongside the art-filled streets of Bilbao and the iconic Guggenheim
Museum. We'll also visit Gijon, Asturias, known for its cider culture and rugged coastline, and La Coruiia, Galicia,
with its seafaring heritage and delicious empanadas. Beyond the cities, discover Spain’s greener side, with
adventures awaiting at sites like the Picos de Europa National Park

Dates & Destination

21%'September 2026 -  Southampton, England
22" September 2026 -  Crusing at Sea

23" September 2026 -  Santander, Spain

24" September 2026 -  Getxo (Bilbao), Spain
25" September 2026 -  Gijon, Spain

26" September 2026 -  La Coruiia, Spain

27" September 2026 -  Cruising at Sea

28" September 2026 -  Southampton, England

Benefits of booking as a group with Magic Moments Tours - (GRP0306)

e Exclusive Group Discount off Brochure Fares

e Complimentary Groups Drinks Party

e £70.00pp FREE on board Spend Credit

e All Fares now include Gratuities and Drinks with Lunch & Dinner

For this cruise, you will need to book your cabin directly with Fred Olsen, and your coach transfers with Magic
Moments Tours.



How To Book

For this cruise, you will need to book your cabin directly with Fred Olsen, and your coach transfers with Magic
Moments Tours.

You will also need personal travel insurance which includes cruise cover before cruise date.
Passport will also be required.

Coach Transfers

Return coach transfers are available from Ashtead, Epsom, and Ewell, or you can choose to make your own way to
Southampton.

Please note, coach transfers are additional to the cost of your cruise and are payable to Magic Moments Tours.
Cost of return coach travel £55.00 Per Person (£27.50 each way) - price subject to minimum requirement of 30

passengers.

How To Book

Step 1: For cruise bookings & enquiries, please contact the Fred Olsen Reservations department on 0800
0355 144,

Quoting the group code GRP0306 and cruise code $2625

Your cruise booking is with Fred Olsen Cruises, and they will provide boarding tickets, luggage
labels and any further information relating to the cruise e.g. excursion details (available at an
extra cost).

Step 2: Book your place on the coach with Magic Moments on 0203 258 3019, this will be invoiced 4
weeks before the cruise date, with final travel details.

For more information, guidance or general enquiries please contact.

Magic Moments Tours / Andrew Holden on 0203 258 3019
or e-mail us enquiries@magicmomentstours.co.uk

Southampton

La Corufia

Santander


mailto:enquiries@magicmomentstours.co.uk

Thursday 10" December to Wednesday 16" December 2026

FESTIVE FRANCE AND BELGIUM - JUST 7 PLACES LEFT

With FRED OLSEN CRUISES - 6 Nights Full Board

Starting From £649.00 Per Person (Subject to cabin availability)

In just under a week, you'll visit two cities during the festive season, with extended stays allowing you to experience
them by day and night. Taking advantage of Balmoral’s size, you’ll sail along the scenic Seine River, surrounded by
picturesque countryside and riverside villages, into Rouen — a route only accessible to smaller ships. By day, perhaps
explore Rouen’s medieval streets, lined with colourful timber-framed houses, and discover the sights of Antwerp,
just a short walk from your ship, thanks to our central docking location. By night, immerse yourself in the cosy
atmosphere of the Christmas Markets, where twinkling lights illuminate stalls offering local treats like mulled wine,
chestnuts, gingerbread, apple brandy and Belgian waffles.

Dates & Destination
10" Dec 2026 — Southampton, England
11t Dec 2026 — Cruising River Seine
11* Dec 2026 — Rouen — arrive late afternoon
12" Dec 2026 — Rouen — depart late afternoon
13t Dec 2026 — Cruising at Sea
14 Dec 2026 — Antwerp — arrive early morning
14" Dec 2026 — Antwerp — depart early morning
15" Dec 2026 — Cruising Western Scheldt River
16th Dec 2026 - Southampton, England

Benefits of booking as a group with Magic Moments Tours - (GRP0306)

e Exclusive Group Discount off Brochure Fares

e Complimentary Groups Drinks Party - Hosted by Andrew
e £60pp FREE on board Spend Credit

e Drinks Included with lunch and Dinner

e (Gratuities Included



How To Book

For this cruise, you will need to book your cabin directly with Fred Olsen, and your coach transfers with Magic
Moments Tours.

You will also need personal travel insurance which includes cruise cover before cruise date.
Passport will also be required.

Coach Transfers

Return coach transfers are available from Ashtead, Epsom, and Ewell, or you can choose to make your own way to
Southampton.

Please note, coach transfers are additional to the cost of your cruise and are payable to Magic Moments Tours.
Cost of return coach travel £55.00 Per Person (£27.50 each way) - price subject to minimum requirement of 30

passengers.

How To Book

Step 1: For cruise bookings & enquiries, please contact the Fred Olsen Reservations department on 0800
0355 144,

Quoting the group code GRP0306 and cruise code L2640

Your cruise booking is with Fred Olsen Cruises, and they will provide boarding tickets, luggage
labels and any further information relating to the cruise e.g. excursion details (available at an
extra cost).

Step 2: Book your place on the coach with Magic Moments on 0203 258 3019, this will be invoiced 4
weeks before the cruise date, with final travel details.

For more information, guidance or general enquiries please contact.

Magic Moments Tours / Andrew Holden on 0203 258 3019
or e-mail us enquiries@magicmomentstours.co.uk

Scheldt River
Antwerp


mailto:enquiries@magicmomentstours.co.uk

Terms & Conditions

All tour places will be reserved on a first come, first served basis. You will receive an acknowledgement of your booking either
by email or by post.

Passengers will be held entirely responsible for arriving at pick-up points and any departure points arranged on each trip in good
time. Coaches will have limited time to wait for late-comers to ensure the smooth running of the tour.

Any passenger who is unable to travel for any reason or who wishes to change their pick-up points should notify us prior to the
day of travel. This is to avoid any unnecessary delays at your specified pick-up point.

Magic Moments advises all passengers to arrive at pick-up points at least 5 minutes prior to outward pick up times.

Magic Moments will endeavour to ensure all pick-up and departure times published are as accurate as possible although
occasional variations may occur.

Magic Moments will not be held responsible for the late arrival or failure to arrive at destinations owing to traffic hold-ups,
adverse weather conditions, breakdowns or similar.

Magic Moments will not accept responsibility for changes to facilities at venues as these are beyond our control.

Magic Moments operates a Zero Tolerance Policy in regard of disruptive, abusive or violent behaviour to passengers,
representatives or drivers or for any other reason that would adversely affect the enjoyment or safety of other passengers.

Cancellations by Magic Moments

Magic Moments reserves the right to cancel any tour in the event of insufficient bookings. In the unlikely event of a cancellation
of a trip by Magic Moments a full refund will be paid, or you will be offered a transfer to another trip, if preferred.

Cancellations by the passenger
Magic Moments will not offer refunds for cancellations by the passenger unless:

e Notification is given at least 7 days prior to the tour date and
e Places can be re-sold

Please note that if a tour operates normally, any cancellation on the day will not be subject to any refund e.g. for poor weather
etc.

All tours are subject to the relevant terms and conditions of the coach company used and any ticket supplier utilised on the tour.

Payments powered by

HOW TO BOOK YOUR MAGIC MOMENTS TOUR m a
SECURED
Simply call us on 020 3258 3019 and we’ll take all your details over the Verified by MasterCard
telephone. We will then send you a confirmation invoice through the post. ISA

We accept Credit/Debit card and Cheque payments.

MAGIC MOMENTS SHOWCOACHES and TOURS
35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 ONS




